


Keeping myself and others safe 

Will there be any changes to the museum when I visit? 

You'll see plenty of hand washing stations throughout the museum and we're observing 

the two-metre rule so you'll also see social distancing signs. We've devised a new one-way 

route for all our visitors to follow. Please follow the safety guidelines. If you have children 

with you please ensure they with your group and under supervision. 

Can I take the lift to all floors? 

To ensure the safety of all our visitors, the lift is currently only available to visitors with 

accessibility issues. Please speak to anyone in our visitor experience team for assistance. 

What about staff? Will they still be on hand to assist? 

Our Visitor Experience team will be on hand to make sure all our visitors have the best 

experience possible. All staff and volunteers will be wearing visors. 

Will I need to wear a face mask? 

From Thursday 6 August you must wear a mask when visiting the museum. Until then we 

are encouraging all our visitors to wear masks. 

Getting a ticket 

How do I get a ticket to the museum? 

We're now asking visitors to purchase their tickets before they visit. Tickets will be 

available up to four weeks in advance. You can buy tickets here: 

www.nationalfootballmuseum.com/tickets 

Select your time slot and day and you're good to go. Please arrive no more than 10 

minutes before your time slot. We also can't guarantee entry if you arrive more than 15 

minutes late. 

How do I redeem my ticket? 

Please bring your ticket with you (ideally on your phone) on the day of your visit. 

Can I buy a ticket on the day at the museum? 

We'll have a small amount of tickets available on the door each day, but you may have to 

come back when there is an available slot. 

I know tickets give 12 months entry. How do I redeem my existing ticket? 

Visit www.nationalfootballmuseum.com/tickets and select Free of Charge admission. You 

will need to bring proof of your existing ticket as admission may not be allowed without it. 
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